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BRIEF

An exit is defined as closure of individual pension account of the subscriber under National Pension
System.

Also note that the exit from NPS and purchase of annuity from empanelled Annuity service provider
(ASP) are two separate processes.

It is mandatory for subscribers to purchase annuity scheme from Annuity Service Providers (ASP)
empanelled by PFRDA.

Post receipt of the form by ASP and completely satisfying themselves of completeness of the form and
KYC requirements, annuity shall be issued to subscriber.

More details on an Annuity service provider and annuity quotes etc. are available on the CRA’s website
as per link below:

NSDL Link:-

www.npscra.nsdl.co.in/annuity-service-providers.php

Kfintech Link:-

https://nps.kfintech.com/annuityserviceprovider.aspx

Before initiating the exit the retiree needs to ensure that his/her updated details (such as PAN,
address, contact details, Bank details, nomination details etc.) are registered in his NPS account before

initiating withdrawal.

If he wishes to update any registered details, please update online by accessing CRA system or submit
Form S2 (NSDL : Annexure S2 & K-Fintech : Annexure K2) to your POP. The retiree should fill the form
only after updating the required details in the CRA system



http://www.npscra.nsdl.co.in/annuity-service-providers.php
https://nps.kfintech.com/annuityserviceprovider.aspx

Pre-requisite for Exit:

The 10 digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six
months before attaining the age of 60 years in case of Superannuation. The Claim ID is
communicated to NPS Subscribers through SMS/email alerts by CRA.

At the time of initiating superannuation exit request in CRA, the Claim ID gets
auto-populated in online exit request.

Further, the Subscriber User should ensure the following before initiating Exit request:

v" Verify your details such as address, contact details, Nomination details etc. registered
in the CRA system and update, if required.

v" Your PAN is registered in your NPS account.

v" Your NPS account is FATCA compliant - Exit from NPS is not allowed if Subscriber is not
FATCA- compliant.

v'  Updated Bank details are available in your NPS account.

Steps to initiate online Exit request in CRA System by Subscriber

CRA links (For Online exit initiation)

https://cra-nsdl.com/CRA/

https://enps.kfintech.com/login/login/

Subscriber needs to login to his/her respective NPS account as per his CRA and initiate the
online withdrawal process.

Here we have taken example of NSDL Online Exit request.

The process will be similar for Kfintech CRA.



https://cra-nsdl.com/CRA/
https://enps.kfintech.com/login/login/

Exit Mechanism

through

NSDL




&

Subscriber needs to login to CRA system www.cra-nsdl.com with PRAN as User ID &
Password as given below in Figure 1

QINSDL

e, et ek

Annual Tranzaction Statement on Email
User ID

Password

Enter C:
Investin NPS Enter Capicha

Resal Password IPIN for eNPS

Activate Ter Il Account =

Nodal Offices / Other Intermediaries

FATCA Compliance @ren  Digital Certificats
user 1D

Password

Annuity Quotes Enter Capicha

Grievance / Enquiry Status

Subscriber Registration/Photo-Signature Raques!

Status using Recsipt Numbes

Figure 1

Subscriber needs to click on Menu “Exit from NPS” and select Sub-Menu "“Initiate
Withdrawal Request” as given below in Figure 2.
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Intiate Withdrawal Reguesl

View Wihdiaval Request Status
Request for Daterment
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RBetived L cohora. NPS
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Figure 2

At this stage, Subscriber needs to select Withdrawal type as “Exit at 60” from the Drop
down menu. The System will display a Pop-up message after selecting Withdrawal Type as
“Exit at 60" as shown below in Figure 3.




Motg

Yau are abowl to inifiale wishdrawal request to withdraw funds from your NPS account. Kindly take nota of the following bafore mifiating withdrawal requast
Wilthdrawal Request iniliation is OTP based, One Time Password (OTP) to confirm withdrawal reques! will be sent on your regisiersd Mobile Number.
Upioad of KYC documents (1demy & Address Proof) and Bank Proat 1= mandatory.

It is mandatory 1o eSign withdraval requast. eSign will be successful only if Date of Birth, name as per CRA records and Ciate of Birlh, name as per UIDAL
racors (regislered for Aadhaar) matches 100% and active Mobile Mumber is available in UIDAI records

In case, eSign is unsuccesshul, then your withdraveal requast wil get rejected and you need 1o shift your PRAN to any POP & than inifiata new requast

On successful inflialion of he request, your registered Bank will cary out onine KYC . On ificaticn by Bank, wil request
will get executed In CRA system. Flease ensure that Bank detals are comect.

In case, KY'C detalis ara repacted by your Bank. then you vill recaive akerts from the CRA.

Figure 3

AT this stage, Corpus of the Subscriber as on Date of Exit is displayed at the field
“Valuation as on Attaining 60 years” which helps Subscriber to identify whether he is
eligible for complete withdrawal or not. Further, corpus of the Subscriber as on date is also
displayed at the field “Total Valuation as on Date”. If request is initiated prior to Attaining
60 years of age then value displayed at field “Valuation as on Date of Attaining 60 years”
and “Total Valuation as on Date” will be same.

Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is
greater than Rs. 5 Lakh, then percentage towards Lump sum is displayed as 60% and
percentage towards annuity as 40%. The Subscriber can also utilized more than 40%
pension wealth for annuity, as per his/her choice. In case corpus is less than or equal to
Rs. 5 Lakh, then percentage towards Lump sum is displayed as 100% and percentage
towards Annuity as 0%. Subscriber can view Bank-POP List by clicking on the link “View
POP Bank List”. Please refer below Figure 4.
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Withdrawal Request Initiation Screen

PRAN

Hame

Total Valuation & on Date
Total Vahsation of Ties 2

Clam 1D
Date Of Brth
Withdrawal due 1o

s on Date of
[ARtEAING 60 Years

1052019

Towards Withdrawal (in %} * [T] Jut of Tatal NPS Corpus, % of compus subscrbenicaimant wil receive in hismer bank account
Towards Annuily (n %) ™ a0 Pl of Total NFS Corpus. % of corpus subscrber will be wilized lowards pengion

Please dick here to View Annuity Quoles
Flease cick hare to View POP Bank List

[ owom: J vt
Figure 4

In above Figure 4, the Subscriber is required to Click on **Submit’’ button. On clicking
‘Submit’ button, system will validate whether:

0 Complete Bank details along with IFS Code are available in CRA records
[0 Subscriber’s Bank is registered as empaneled Bank-POP in CRA system
0 Mobile Number and Email ID are registered in CRA

0 PAN is available in PRAN

[0 PRAN is FATCA compliant wherever applicable

If any of the above details are not available then, the Subscriber will not be allowed to
initiate exit request. The relevant message will be displayed to the Subscriber

If all details mentioned above are available then, a Pop-up message will be displayed to
the Subscriber. The Pop-up message will contain Existing bank details along with Mobile
Number, email ID and PAN of the Subscriber. If details are correct, Subscriber needs to
click on OK button to proceed further. Kindly refer below Figure 5.




Subscriber Name Prashant Shantaram Gurav
Registerad Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registersd Mobile Number and Emall ID *+919819639307 pouravB6a2@yanoo.in
PAN ACDPLI443R

Note

Your regsstered Bank will carry out KYC and on requast will gat axeculed In CRA system

You will recaive OTP to confirm your withdraval raquest and aiso, all lubure communications reiated 1o NPS on this Mobile Number and email ID

If you wish to change your Bank for KYC veriication and/or update Mobile Number, email ID. PAN then kindly updale these detalis first and then inliate
request.

vathdrawal

Figure 5

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married &
Spouse is alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse
DOB etc. Similarly, the Subscriber needs to capture other family member’s details.

Then Subscriber needs to select Annuity Service Provider (like LIC, SBI, HDFC Life etc.)
from the drop down list. List of the Annuity Service providers is displayed on the basis of

Age and Corpus of the Subscriber. Further, Subscriber needs to select Annuity Scheme.
List of Annuity Schemes is displayed on the basis of Marital Status of the Subscriber.
Subscriber needs to select Annuity Frequency from the drop down menu. Please refer
below Figure 6.
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Withdrawal Request Initiation Screen

PRAN 110133558407

Claim 1D

Date Of Birth

Withdeawal dus to

Withdrawal Type Full Wiehdrawal

Withdrawal Sub Typs Lump Sum snd ASP Wttdran
Date of Exit 0120972015

Towseds Withdrawal ( % ;:nk — Out of Total NPS Corpus, % of corpus subscribariciaimant will recesve in hismer
un

Towards Annuty (in %) a0 Out of Total NPS Corpus. % of corpus subscriber vill b ubized towards pension

[Valuabon as on Date of
Retirement/Attaming 60 years

Tola Valualion s on Dale
Total Valuation of Tier 2

Valuation Towards ASP

Valuabon Towards Withdrawal

Percentage Towards ASP
Percentage Towaras Vithdrawal




Date of NAV
Marital status =

Spousa Alve *
Spouse Gendar™
Spouse First Name™
Spouse Middle Hame PRASHANT

Spouse Last Hame GURAY

Spouse DOBY RG] LD (wdimmhyyy)
Spouse PAN
Momher Alve Selecl il
Falher Alive Salacl W
Child 1 Alve Select v

=

-

Child 2 Alve

Chia 3 Awe Salant |
Pension Frequency ~ Manlhly

Select ASF Schame I Cancel

[ 8P Names™ [ Tt wnsurance Carporation of India

| seheme Hames* [ [ty payable for ks vt 100% smauity paysble io spous= on sealh of ansutant

Bengficiary Name * Praghant Shantaram Gurav
Relation with Subscnber * Self

Click hers for ASP Quotes

Figure 6

At this stage, various options selected along with existing address is displayed to the
Subscriber. Also option is available to the Subscriber to provide Maiden Name (only in case
of female Subscriber) and CKYC Number. However, these two fields are non-mandatory.
Please refer below Figure 7.
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Subscnber Details
PRAN 110133558407
Subscribar Name Prashant Shantaram Guray
Claam 1D 2011697849
Dale OF Birth 01/06/1959
Subscribar Gander Mala
Makien Name
CKYC Number
Marital siatus Marriad
Spouse Alive ALIVE
Spouse Gender Female
Spouse Name PRAJAKTA PRASHANT GURAV
Spouse DOB 07111/1963
Spouse PAN
Entty Reg. No 6396950
‘Withcrawai due 1o Exa 8160
Witharawal Type Ful Withdrawal
Dale of Exit 01092019
Towards Withdrawak(in %) 60
Towards Annuty(m %) 10

ASP Withdrawal Datails




Dale of Exit
Tawars Withdravakin %)
Tawards Annufty(in %
ASP Withdrawal Defalls
Amount fo be invested in Annuity
Kame of ASF
Scheme

Eensficiany Namsa
Relation with Subscriber

Subscriber Comespondence Address

Counlry

071863

B106950

Exil al 60

Full vvihdrawal
OLADRZ01E

]

40

154162 81

Annuity payabl ife with 100 % annuity payable to
5POUEE o annuitant

Frashanl Shantzram Gurav

Salf

VENWVCEDDY
#301 15 TH BLOCK
HERITAGE ESTATE
YELAHANKA,
BAMGALORE
560064

Kamataka

India

Figure 7

At this stage, existing bank details of the Subscriber along with Mobile Number, email ID
and PAN of the Subscriber are displayed. Subscriber needs to click on “Confirm” button to
proceed further. Please refer below Figure 8.
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FRAN
Subscribar Name
Clam ID
Date Of Birth
Subscribar Gender
Maklen Name

Spouse Name
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Spouse FAN

Withdeawal due 1o
Withdrawal Type

Date of Ext

Towards Withcrawal(in %)
Towards Annusty(n %)

Rank Details

National Pension System (NPS)
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Password Management .

110133558407
Frashant Shantaram Gurav

Maried

ALIVE

F )

PRAJAKTA PRASHANT GURAV
07/11/1963

6305950

Ex# &1 60

Full Withdrawal
01082019

60

40




Spouss PAN
Enlty Reg. No.
Witharawal due 1o
Withdrawal Type
Dale of Exil

Subscrber Bank Details
Trangaclion Type *
Bank Account Mumbar
Bank Name
Barik Branch

Bank MICR. Code

Mohile Mo

Aadhazr No

6366950
Exit &1 50
Full Withdrawal

Electronic
123456789

STATE BANK OF INDIA
LOWER PAREL

KAMALA MILLS
052

SEINDOOCIED
560002053

+915819639207

PAUrAVBEEREY!
ACDPL1443R

=

Figure 8

At this stage, existing nomination details of the Subscriber are displayed. Subscriber
needs to click on “Edit” button to enter Nominee address. If required, Subscriber
can add/update nominee details. Please refer below Figure 9.
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Subscriber Datails
PRAN
Subscriber Name
Claim 10
Date Of Birth
Subscrber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alve
Spouse Gender
Spousa Name

Enlity Reg
w

Towarss Annuity(n %
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Martiod

ALVE

Female

PRAJAKTA PRASHANT GURAY
07/11/1963

01/08/2019
&0
40

National Pension System (NPS)
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Nominee Details
TIER 1 Details

Hominze Seral Humber 1
HNominae Mame MNEELA M GADDIKERI Momines Adress 1 301 15 THBLOCK
Hominee Date of Birth 011061584 s 2 HERITAGE ESTATE
Hominze Relation WIFE Nomines Adress 3 YELHANKA
Hominae Magor/Minar MAJOR Momines City BANGALORE

Pn 5B0064

L ] Slate Kamataka
Mabia No Courtry ndiz
Email ID ARermnate Comact Mo.

2 Details
Hominee Sarial Mumbar 1
Mominae Namea GADDIKERI NEELA M e Adress 301 15 TH HLOCK
Mominee Dale of Birth 01MEM1 584 Momines Adre HERITAGE ESTATE
WIFE Momines Adiess YELHANKA
MAKIR Pin 560064
Gty BANGALORE

State 15

Mabile Mo Counlry N

Email ID ARarmate Coract Mo,

[ ]cD D
Figure 9

Subscriber can enter maximum of three nominees. Subscriber needs to click on “Add”
button to add more than one nominee. After entering nominee details and/or address
details, Subscriber needs to click on “Confirm” button to proceed further. Please refer
below Figure 10.
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Nominee Details

¥ Tier 2 nominees same as Tiert

Nominge 1

First Name ~ PRAJAKTA Midde Name PRASHANT as! Name / Sumame | GURAV

Date of Birth D Reiationshp * W MajoeMinor Major

da'mmiyyyy}

Percentane Share = |100 i) Guardian Dake of Birlh

T Guardian Micdla C st Name [
Name Sueng
Nominee Address:
Adoress 1+ 301 15 TH BLOCK Adaress 2 HERITAGE ESTATE Adress 3 YELHANKA
Pin Cods * 400013 Ciy* MUMBAI Stale * Msharashira
Country * India v Mobia No Altemate Contact No
Emall 1D
A

oz

@ammyyyy)

[ cornm Y Rese @
Figure 10

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select
from the drop down menu whether he is politically exposed person, related to politically
exposed person and history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber
needs to click on “Confirm” button. Please refer below Figure 11.
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4rs you @ Polcslly Exposed Ferson
Aire you veleted to a Polilical =ed Perscn

D you hee any bistony of norwiction under any ciminal pmceedings in Indin or Abeoad

B/l Doelaration by the Subseribart:
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Fer Facitaling fha purchans of annuiy in spphcte

F#] ectaration by the Subseritier:

1. erety desiee gt the foreguieg
e -
Aty Eerite Frovder [ooy i th i mizstenem e 4ormaon o oy W SATE F COTINLE) ETE O 1) an 0 o DY . Wioh DOmES 10 e HICHMEDE of B compomy ot
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5 | furthar ndratunc Suat tha el sty amcunt aoukd e ebjact i the sl cerps vahus fo be i for purchse of sy o S e s usnc
8. | nlan acknowiedge and sgrer sk the funds will not e refumed fo me in case | shoose o cancel the poboy under fres look period funde wil be payable by company direoy & any ofher ety scheme chosen by me which im suthorzed snd
BRPraved uncer e previent regulatonz s spploaie rles. Furier. 1o Miznes| | Be Payshie 10 me on e funds held uring the rnsion period.
thcrize compeny |o wend mtrmkan end asriceg el municabr mgarcing fhe propaal ar meulting policy $raugh Em. g all
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Figure 11

At this stage, Document Check List is displayed to the Subscriber. Subscriber needs to tick
against Withdrawal Form, Bank Proof and Identity & Address Proof. After selection of
document check list, Subscriber needs to click on “Submit” button. Please refer below
Figure 12.
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t Checklist

Withdrawal - Superannuation / Exit at the age of 60
[ ] Document Mame

W|  [Withdrawal form duly lled and eigned stamped by Modal Ofice *

HPS - ASP Form ifer purchase of Anmul

Criginal PRAN Card / Notarsed Affidamat (if PRAN card not submitted) *

Cancelied Cheque | Bank Ceriicate /Selt attested 2opy af Bank passbonk

[aduanced Stamped Feecept - Signed alongush revenus stamp

]
]
Wl
m}

i * Abimant orve fiskd should be checked
Proaf of Idenlity - All KYC Documents Need to be attesied by Mapped Nodal Office
[
|  [Valid Fasspert ssued by Govem ment of india
] |Ralion Card with Phatograph
[]  |Bank pass bock or Carimicata with Phedograph
Vobers denlity Card with Photograph and residential address.
[  [valk Daing heanse with phatograph
PAM Card issued by mcome tax depariment.
[ [Gerificate of idealily wih photograph signed by 3 Membsar of Parsament or Membar of Legislalive: Azaembly.
Aadhar CardfLefler msuad by Uniqus kdanfication Authority of Inda

Hals Cards sswed by HREGA duly signed by an officer of the Stale Govermment.




Phaoto Wdenlity card isswed by Govemmenl Defence, Paramiftary and Police Depariments.
O Ex-Service Man Card issued by Minisiry of Defence lo their employees
Fhato credt Card
o and (18 Diapariments SabaryRegulalony Aulhonlies, PUBIE Socior Undenakings, Scheduled Commarcial Banks, Public Financial Insiiulions, Collages afiate o
5 ICAI ICWAI, IC81, Bar C
* anleact ona fiald should ba cheded
Froof of Address - A KYC Documents Need (o be attested by Mapped Modal Office
Dociment Hame
i |Vl Pasapor Esawed by Gover
Ratlen card wiih photograph and residenssal atdrsss
Bank Pass boak o cerificale with phatograph and residential address
Wotars Idenlity Card with Phelograph and residan fial addiess
Wald Drnving license wih phatograph and reskdential addresa
Latles freen any recognized public aulboriy al Me level of Gazelted officer ke District Magictrale, Divigional Commigsioner, BDO, Teheildar, Mandal Revenue OMlicer, Judical Magigtrabe aic
Cariificals of identify wilh phetogragh sigmed by a Member of anl o Mamber of Legistalive Asasmily
Adhar CarddLetter issued by unique idenification Authargy of india Clearly shawing the address
Jok Cards B2uad by MREGA duly signed by an oficer of th Stale Covammant
Laest Elecincilyaler bil in he name of the claimant and showing the address (Less than § months cid)
Laleat Tea il 1 1o e of T esman aed alvg Sdtress (aae han 8 monihe ol
Lalest propertyfouse Tax Receigl (nof more than on
Existing Valkd registered lease agreement of The NOUSE an Stamp paper (i cose agreement of the ROUSE 0N S1amp paper (I casE of rentedieased accommaodasen)

Idenkty card issued by Cendral FStale government and its Depariments. StabuaryRegulalory Authorilies, Public Secior Undertakings. Scheduled Commercial Banks, Public Financial Insfiuions, Colleges afiliated to
Universiies and Professional Bodies such as ICAI ICWAI, IC51 Bar Council, el

o
Figure 12

At this stage, details entered by the Subscriber are displayed for confirmation.

It is mandatory for Subscriber to upload scanned copies of KYC documents
(Identity & Address Proof), Copy of PAN, Copy of PRAN Card/ePRAN and Bank
Proof for seamless processing of Exit and annuity request. The Subscriber is
required to upload all documents in a single scanned file.

After uploading documents, Subscriber needs to click on “Send OTP” button to receive
OTP. OTP will be sent by CRA on registered mobile number. Subscriber needs to enter OTP
and click on Submit button to complete initiation process.

Upload of scanned documents is mandatory. Subscriber will be allowed to
generate OTP only if scanned documents are uploaded. Further, Subscriber can
regenerate OTP by clicking on "Regenerate OTP” button in case OTP is not received. Please
refer below Figure 13.
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Withdrawal Request Initiation Confirmation Screen

PRAN

Name

Ciam 1D 2011697843
Date of Eirth 01/09/1059
7 Male

Spouse Gender

Spouse Name PRAJAKTA PRASHANT GURAY
Spouss DOB 0711111963

Spouse Pan

vnthdrawal due to

Dale of E22

Vethdraweal Typs




ASP Withdrawal Details Hind
Amaunt i be vvested in Annufty 15416281
Name of ASP Life insurance Corporation of india
Soheme Annuity payable Tor fifs with 100% anauity payabile ta spouse on death of annudant
Beneficiary Hams Prazhant Shantaram Guray
Retation with Subschiber Sall
Frequency Mcnthly

Subscriber Comeapondence Address 8

Aaddress 1 #301 15 TH BLOCK
Address 2 HERITAGE ESTATE
Adddress 3 VELAHANKA

Ciry BANGALORE

Pin SEROES

Slate Kamataka

Country i

Withirawal Details 6
Tawards Withdrawal (in %) L]
Tawards Annuity {in %] 0

A
Transacsan Type Electronic
Bank Account Humber 123456789
HBank Mame STATE BANK OF INDIA
Bank Branch LOWER PAREL
Hank Address HAMALA MILLS
Bank Address Pin 400092
Bank IFS Code SHINODOODSY
Bank MICR Coda 580002053
Mobile Ho +919819639307
Altemmate Fhone Hamber
Email Id pouravBEE2@yahoo.in
PAN ACDPL1443R
Aadhaar Mo

TIER Details( TIER 2 Details vame as TIER 1 Details) Hide| A

Nominee Seral Humber 1

Hominee Hame PRAJAKTA PRASHANT GURAV

Momimas Cats of Barth

Hominee Relation WAFE

MNominee Majorinar MAJICR

Homnes Guamian Hame: Homines Guardian DO

Momineg Share 100 %

Momimee Mabile No.

Hommes Emall id Nomines Aness 1 301 15 TH BLOGK
Mominee Adress 2 HERITAGE ESTATE Mominee Adress 3 WELHANKA
Nomimee City MUMEZ] Mornines City Fin 400013
Nominee Staie Maharashira Morminee Caunry India
Momines AHarmate Comtact Mo,

<
Withdrawal Request Declary
Are you a Faiically Exposed Person no

Are you related ta a Poliically Exposed Person no
Dix o v fery hishory of conviclion under any eriminal procesdings in India ar Abead ND

Withdraws| Request Document Checl Hide!

With drawsl - HormalExit at the ape of 60
Document Name
‘\Wiithairawal form duiy Hiad and signad stampad by Nodal OFke
Griginal PRAN Gard [ Nolasisad ATdavl if PRAN card nal submitied]
Cancellad Chegue / Bank Carfificabe Sell atestad copy of Bank passbock




Prosf of Identity
I

Walid Pagapor Bsued by Govermment of India

Proot of Address
[ Sebo | Documentban ______________________________________________|

Walid Passpart issued by Governmend of india.

% Declaration by the Subscriber*:

| Prashant Shantassm Gurav haraby declare and elats thal @b ihe perseeal delaila providad by me in @6 form & above ara irue and comect b ha best of my knowladgs

1 alan agrea that HPS Trust 7 CRA shall mol be beld responsildeable for any loases or dalays Sal may arses due fo provision of incormecd delails including delalls perfaining to bank account by me. [
Nationsal Parcsion Systam Trsst (MPSTH CRA b share infammaticns partaining 1o my withdrawal apphcation with the Anuily Servdcs Provider for Taciitating the purchage of anneity in spplicable cases as is requined undes
HPS

& Declaration by the Subscribier*:

1.1 heweby declare thal the foregoing siatements and informalions have been given by me afler fully understanding the quesfions and the annuity oplions and the same are inse, accurabe and complede in every manner and
respects and ihal | have nod wiliheld or cmitted to give any malerial infoemation. | understand and agree 1hal the slalemants in this propesal constitule wananlies. | do hereby agree and declare thal hese stalements and Mis
declarafion shall be ihe basis of the conlract of assurance bedween me and Annuily Service Provider (Company) and that if here be any missialement or suppression of matedal informafon or ¥ any uniree elalenent is
containgd Iherein of in case of S@ud by me, which comes to the knowledge of the company at any fulure poind of lime, the said contrac shall e trealed ae per provisions of Seclion 45 of the Inguramce Ael 1933 0r any other
applcable preveions a3 amandad ram Bme o 1me
2.1 alan undarsand and Bgres thit the company shall adamonsty [8yy o recovar &l the sppiicabie faxes W Barvice tx, BUFharpes, cA23 i, fom @A pramiums which are neceasiated by Vanous enacimants of central
andior staie |egisiatures from tme i s
3. I unederstand Mat ne confract wil be governed by the provisions of the Insurance Act 1938, and ofher applicable k2ws i India and Mat e contract wil nat commence Until 3 wnizn acceplance of 1S proposal i issued by
ihe company and that the Denefits under the poicy shall be subject 10 fe ferms and condmians Contamed in the ceatract. 1also agree that the amount held n propasakipolicy depost shall not eam any infere st
4.1 furiher state that the product features and ierms and conditions of e palicy have been thamughty xplained o me and having understand, | consent b the same
5.1 further understand Mt the final annary amount Wouk! be subject to he acsual corpus valse to be utilised f0r perchase of annusy at te time of is ssuance
& I alsn acknowledge and agres Mat e funds wil ot b rebumed 1o me in case | chaose fo canced the policy under free lock penod. These unds wil be payable by company direclly to any other annulty scheme chasen by
me which 13 aLihanzed and approved uner ihe prevalent rgulations and applicabic rles. Further, na nterest wil be payacie o me on the funds ekl during B fransiion pencd

7. | heweby authorize company 1o send information and servicing related communication regarding his proposal or resuling policy throwgh EmailSMS/Phone Cal
8.1 hovehy authorize the company 1o pravide metaur detaiks o fanks, mancial instulions and thid party cervce pravidors that B1e compary may harvs fo-ups wil, for veriication of propusal detais and for corvicing of
policies.

Salect File to Upload *:  E:\Testing\aNPE_Eing testng\SAMnar. adf Brouwsa. @

Nate Uploaded Attachement [Aliowed File Types: pdi, ipg. ine, doc, docs, xis, xx, zip, pog, Maximum File Swe: T MB, Numiber of Fie can be uploaded: 1)

[eDien

[Valkd Passpart ixsued by Gavermment of india

| Declaration by he Subscriber:

| Prashant Shantaram Guraw hereby declars and state thal all the persanal details prowided by me in the firm as above are frue and carrect fo the best of my knowledge
I also agree that NPS Trusl § CRA shall not be beld responsibleSiatbe for any losses or dedays ihal may ariss due b provision of incomect dedails incuding details peraining o bank account by me. Fuither, | authorize fhe
Habomal Pensiom System Trusl (NPST)Y CRA to share informations pertaning o mry withdrawal application with the Annuity Service Providers for Eacililatng the purchase of annuity in applicable cases as s required under

| Declaration by the Subseriher's

1.1 hereby declare that the foregoing statements and informaSons have been glue'\ by me after fulty understanding the questions and the annunv eptions and the same are frue, accurate and complete in every manner and
respects and Sat | have not withheld or omitted ta ghve any matenal derstand and agree that the 2 n this o fitute warranes | So hershy agree and declare 1hat these statements and this
declaration shall be the basis of e conlract of assurance betwesn me and -\nnJII\ Senice Provider 'C:mpan, ) and that if there be any misstaiemes or suppression of matenal information or i any unirue statement is
contained therein or n case of fraud by me, w hich comes {o the knowledge of the company at any fulure peint of fime, the said contract shall be freated as per provisions of Section 45 of the Insurance Act 1938 or any other
appiieable provisions & amended Trom Gne f ime

2. | s undesstand and agree ihal the compsny shall addilionally vy of raccver il Ihe @ policable (aoes e senvics [, UICharges, ceas &hc. fiom Ihe pramiumes which are necessilaled by various enacimen s of cantra
and/or #iat legislatares from fme in e

3. | undsrstand that the contract wil ba governed by the pravisiona of the Insuranca Act 1538, and oihar applicabla kwa in India and that e confract will not commenca urtl a wnittan acceplancs of this proposal ie lssusd by
A campany and that tha banadss undar the paley shal ba subject o tha terme and conditions sontaimad In ®a contract. | alen agraa 1hat the amomt held in prapeaalipalicy dapeait shall not aam any ntaraat

4| furihar atats hat fhe prodect fealsrss and tams and comdlions of h pobey have been thoroughly axpkaned 1o me and having undersleod, | consent 1o Be same

5. | furihar undaratand 1hat the final a amount wouk be subject 10 1he acteal corpus vake 1o be ullised Tor purchase of annuity al the Bme of 8 issuance.

6. | als0 acknowledge and agres Mal |'|8 Tumds will nol be relurmad to me in case | chooss o cancel the policy under frée look pariod. These Tunds will be payable by company diFeclly to any ollwer annuity scheme choeen by
ma which & authorized and approved under 1he pravalent regulations and applicable ndess. Furiher, no inleresl wil be payabe 1o me on the Tunds hekd ﬂl""'g Thiss tramsiton perod

7.1 hereby autharze company o send information and servicing related communic ation Fegarding this proposal or resuling policy through EmailSMSPhone Call

.| hereby authorize the company to provide mefour details bo banks, financial insfiisfons and thind party s=reice providers that B company may have fie-ups wilh, for verification of proposal details and for semvicing of
policies.

Select File to Upload * ¢ | E Testng'aNPS_Ezing facting'SAladhar ol Evowza... m

MNate : Uplaced Attachement (Allcwed Fie Types: paf, |pg, jpeg, do, docx, xi, 1, 7P, png, Maximum Flle S&e: 2 ME, Number of Flile can be uploaded: 1)

OTP sent succesfully to mobile number =187

Pileage Enter OTF Pin

Figure 13

Once Subscriber clicks on “Submit OTP” button, withdrawal request will get captured and
system will generate an Acknowledgement Number. The same will be displayed to the
Subscriber. However, Exit request initiation process is not yet completed as
Subscriber has to eSign Exit request. Please refer below Figure 14.




E’ NSDL National Pension System (NPS)

Techaology, Trest & Reach £3
Walcome Subacriber-110133565407 30-Nov-2020

TransactOniine +  Investment Summary < Demographic Changes +  Grievances| Views«| Exftfrom NPSe<  Password Management «

PRAN 110133558407

Name Prashant Shantaram Gurav
Claim ID 2011897849

Date of Bath 010011959

Withdrawal dus b Exit at 50

Withdrawsl Type Full Wishdrawal

Date of Exit 011002019

50

Click Here 1o view withdraaval form.
Click here 1o View Annulty Ouales

Please click 10 view ihe upicaded docurmant r,

Subscriver Withdrawal Request has been Cagl ifing Vevificalion.

Cap imestane

ou have successfully initiated withdeawal request. Kindly proceed to esign your withdrawal request. Tf request is
not esigned within the next 15 calendar days, then request will get auto cancelled in the CRA system and you
need to initiate new request

Figure 14

At this stage, once Subscriber clicks on “Proceed to eSign the Form” button, system will
redirect subscriber to eSign Service Provider’'s Web Page. Subscriber needs to enter his/her
Aadhaar/Virtual ID and click on “Send OTP” button to receive OTP. The Subscriber will
receive an OTP from UIDAI (Aadhaar) on Mobile Number registered with Aadhaar. Please
refer below Figure 15.

Hlational e Sysimm Trst
LK o g 775 11 300 E3E36507
N20-11-30TIS 360

¢ [ Wirkual 10 details [as applicable) for the purpese of eSigning the registrabon decument | senace requests under

em [NPS)iAtel Pession Yojana [8FY] forfwith National Pension System Trust and authenticate sy identity through

the Asdhear Authenticabion system {Aadhaar based eKYC sencces af UIDAL) in accordence with the provisions of the dadhsar

(Targeted Delivery of Finandial and other Subdidies, Benefits and Services) Act, 2016 and the alled rules and regulations motified
thereunder and for ne other purose

Y0 services of UIDAL and use my Photo and Demographic detsls {Hame,
- purp eSigning the registration document [ servics reguests under Mationsl Penson
fwith Mational Pencion System Trust.

Security and confidantsality of parsomal idestity data prmaded, for the purposa of Aadhaar baced authanbcaten is
ov and the data will be stored by NSDL e-Gov 1l such ime 38 mentionad In guidebnes from UIDAL from time to

VIDyAadhaar: 525661023667

h to gemerate Virtual 1D,
] tructions to generate Virtual 10 in ew of Asdhaar.

E2019 NSDL E-Governance Infractructure Put. Lid. Al rights reserved.

Figure 15

Once OTP is received, Subscriber needs to enter OTP and click on “Verify OTP” button to
complete eSigning of the request. Please refer below Figure 16.




NSDL Electronic Signature Service

Hticerel Permaon Sysbem Trek
LW aSign: 6775: 10111 30 53535907
2020-11-30T15:35:40
1 hereby authanze NSDL e Governance Infrastructure Uimited [NSDL e-Gov) to
5 (05 apphicable) for the purpose of e5igRing the registration document [ service requests under
P)fttal Pension Yajana (28] farfwsh Narional Pensies System Trust and authentizate my sdenty thraugh
on system (Azdhaar based eYC servces of UIDAI in acrordance wih the provisions of the Aadhaar
(Targeted Delivery of Fnancal and sther Subsdies, Genefits and Servces) Act, 2006 and the allied rules and regulstions nobfied
thersunder and for ne other purpose.

2, Authenticate my Aadkaar | wirtual 10 through DTP ar Biometric for authanticating iy Mantey through the Aadhasr Authentication
system for obtaining my =HYC through Asdhaar besed e-KYC sendoes of UIDAL and uss my Photo and Demographic detais [Name,
Gender, Date of Birth and Address) for the purpose of eSignmg the registration document | service requests under Hationsl Pension
System {HPS)Atel Pension Yojana [APY) farfwith Metional Penson System Trust

3. T understand that Securtty and confidentisity of personal identity data pravided, for the purpese of Aadhaar based authenticabon &
ensured M NSOL e-Gov and the data wil he stored b’,‘ NSOL e-Gov till such time 25 mentioned gulddnes fram UIDAT from time to
Hme

Enter OTF LITIT T

Success! otp sent an registered mabilsfemail id.

i to gemerate Virtual ID.
D Instructinns to generate Virsal 10 m Beu of Aadhaar,

B2019 N5DL E-Governance Infrastructure Pvt. Lid. All rights reserved.

Figure 16

System will check whether name of the Subscriber as per CRA records and name as per
UIDAI record matches 100%. If the name is matching 100% then only eSign will be

successful.

At this stage, a message will be displayed about successful eSign of the exit request.
Option is provided to the Subscriber to view & download system generated Withdrawal
Form. In the Withdrawal Form, eSign, name, date and time stamp will be displayed. Please

refer below Figure 17.

Technology, Tnes & Reach
Welcome Subscriber- 110133668407 S0-Nov-2020

Transact Online ~| Investment Summary - Demographic Changes - Grievance [ Views »| Exitfrom NP5y Password Management «

Withdrawal Request Initiation - Complete

PRAN 110133553407
Hame: Frashant Shantaram Guray
Claim IO 2011657849

Date of Birth 0481959

Withdrawal dus i Exit al 60

Withdrawsl Type Full Viimdrawal

Date: of Exit 01EEIS

Towards Wilhdrawal (in %) 0

Towards Annuity (n %) 40

Acknowiedgement Ho. 201165784801

Click Here t view wahdraveal farm

Click here fo View Annuity Quoles

Pleass click to view 1he upicaded documant m

Subscriver Withdrawal Request has besn Caplured. Awaiing Verification.
Capthured Timestamg 3112020 1556

You have successfully initiated withdrawal request. Kindly proceed to esign your withdrawal request, T requast is
not esigned within the next 15 calendar days, then request will get auto cancelled In the CRA system and you
need to initiate new request

E-Signing was Successful

F’ NSDL ! . : National Pension System (NPS)

Home | Logout

Figure 17

Retiree needs to download the form and submit the same to your nodal officer along with
the relevant documents.




Exit Mechanism

through

K-Fintech




enps. kanvy.com

KA QVY"Im Exisling Subscriber e N PS

Click here fo ganerate password if you are a first ime
user/shifted subscriber of 10 resel your passward

Figure-1

User will provide the PRAN and Password provided for submitting the online Withdrawal
request.

Subscriber

& 400000000004

Click here to generate pas
user/shifted subscriber or to reset your password




&

Figure-2

After Login the subscriber will be able to view the personal details like Name, PRAN and
scheme details as shown below.

Dashboard

Transaction PERSONAL DETAILS |
Statement
Views

Service Request

Grievance

e

Figure-3

After logging in the CRA site, the subscriber will click on the menu ‘Exit & Withdrawal’ and
then on the submenu where the types of withdrawal has to be selected by the User.
Withdrawal type & percentage of Withdrawal allocation: The subscriber will select
the Withdrawal type and percentage of Withdrawal allocation and submit the request.
(Refer to conditions for maximum Withdrawal percentage etc.). Subscriber will be shown
pop-up if he is eligible for complete Withdrawal.




Dashboard

me )

Transaction

Statement

View:
i £DD0E002E3M

Service Request sandeop abathula@arvy com

SRR
Grievance

Exit / Withdrawal
Karvy Computer Share

Figure-4

Subscriber will be able to view the all details pertaining to superannuation such as PRAN,
Subscriber Name, Claim ID, Total Corpus, Withdrawal choice, Lumpsum Share, Annuity
Purchase Share and Annuity details as shown below.

Home 3

Transaction

Statement

Views

Service Request

Grievance

Exit /| Withdrawal

E-sign Salfauthorization

Figure-5




&

T SAll

Subscriber’s correspondence

address will be displayed to the User.

Subscriber Details

ber Sector

Subscr
Organization Name
PRAN
Subsciber

sciber Date of Birth

of Retirement

iden Name
Father's Name ~
MaritalStatus *
SpouseName
Spouse DOB (DD/MMYYYYY)™
Spouse Gender

Aadhaar

PAN -
~KY'C Number
Are you a Politically Exposed Person™

wu related to a Politically
Person®

Do you have any history of conviction
under any criminal proceed ngs n
ndia or abroad?*

MNe

Mobile Number

Phone No

Emai s ieep.ithabathula@kar
FlavRoom/Door/Block Na: = vy Selensum, Plot no 31 And 3

Locality

MNanakramguda

lelangana

Figure-6

Annuity Service Provider (ASP) Selection: User will select an ASP and ASP scheme for
the ASPs empanelled by PFRDA under NPS.




Statemant

Subscriber Name

Views Ttal Corous

Withdrawal Choice

Service Request

Lurnpsurn Sheare; % *
Grievance

Anruty Purchase Share %

Exit / Withdrawal

213600.00 12040000
Suparannlaion
Anrity Frequency ™

Anruiy Senivs Provides Name *

Annuty Benoe Provides Echame
Mame ™

Adires s Proof (POS) *
Proaot of dentty ™
Aadhaar”

Fa ALLPDIEOT

Figure-7

Bank Details: If subscriber’s bank details are present in the CRA system, it will be

displayed to the subscriber. Subscriber will click on confirm and proceed if bank details
available in CRA records are updated. If User wants to change the address details, then
User has to use the option ‘Subscriber Maintenance’ for change of details.

Bank Details

Account Number * 123456789123
IFSC Code * HDFC0000005

Bank Name HDFC BANK LTD

Bank Branch Name MUMBAI

Bank Address BHULABHAI DESAITIRUPATI APARTMENT,
MICR Code 400240005

# If you wish to change the Bank details, please raise separate request through providing subscriber
modification form to POP (Point Of Presence).

Note : If you change bank details, exit and withdrawal request can be executed only after 30 days from the date
of change of bank details. (30 days gestation period) (applicable for all sectors).

Figure-8




Nomination Details: If Nomination details of the subscriber are available in CRA system,
it will be displayed to the subscriber. The subscriber will click on the edit Button and will
provide the complete Nomination details. User can add nominee by clicking the option Add
Nominee as shown in below screen. User can add maximum 3 Nominees under single

account

Nominee Details - Tier 1

Nominee Details 1
Name HGDAF
Relationship *
Major / Minor *
Date of Birth {DD/MMNY Y YY)
Percentage Share *
Flat'Room/DoorBlock No *
Areal/lLocality/Taluka
Premises/Village

City ~

Figure-9

Subscriber has to provide Family member details under option Annuity Service Provider
(ASP)

Family member Details

Note:Fill Atleast One Family member Details *

Spouse S ASDPF2541F 07/11/1985

Dependent
Mother

Dependent
Father

Child

Figure-10
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A SAIL
Once User clicks Submit, the details are saved in CRA system and acknowledgment
number is provided along with the option to Download the withdrawal form in PDF format.

Users can also e-sign the withdrawal form through clicking option esign.

Please click on appropriate option

Details Saved Successfully with ACK ID: 009126A00108650 Please
click to download print form of request

m

Figure-11

Once User clicks to the e-sign intimation is provided to the Subscriber informing that the e-sign charges
are applicable and will be deducted from current quarter Tier 1 account.

uat.enps.karvy.com says

Please click on appropriate option

Details Saved Successfully with ACK ID: 009126A00108650 Please
click to download print form of request

oo [ oo [ ciee

Figure-12
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A SAIL
Once the User click to esign option, it is routed to esign service website as shown below.
User has to provide Aadhar or Virtual ID and provide declaration and click request OTP.

eSign Service

ASP Name Manch Technologies Pyt Ltd Transaction ID UKC:eSign: 9894: 20181 128113237655

Manch Technologies Pvt Ltd Date & Time

nter Aadhaar Number / Virtual ID

1 hereby authorize NSOL e-Governance mited (NSOL e-Gov) on behalf of Manch
nologies Pvt Ltd to

1.Use my Aadhaar / Virtual ID details (35 applicable) for the purpose of availing of eSign from Manch
Technologies and authenticate my identity through the Aadhaar Authentication system (Aadhaar based &KYC
services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financal and other
Subsidies, Benefits and Services) Act, 2016 and the alied rules and regulations notified thereunder and for no
other purpose

2 Authenticate my Aadhaar / Virtual 1D through OTP or Biometnc for authenticating my identity through the
Aadhaar Authentication system for obtaining my e-KYC through Aadhaar based @-KYC services of UIDAI and
use my Photo and Demographic details (Name, Gender, Date of Buth and Address) for the purpose of avaling
of €Sign from Manch Technologies

3.1 understand that Security and confidentialty of personal identity data provided, for the purpose of Aadhaar
based authentication s ensured by NSDL e-Gov and the data will be stored by NSDL &-Gov till such time as
mentioned in gudelines from UIDAI from time to time.

Figure-13

USER will be receiving an OTP in the registered mobile number which has to be provided in
the OTP column and click the submit option.
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T SAIL

ASP Name #anch Techo Pt Ld Transaction ID

Manch Technologies Pt Ltd Date & Time

< I hereby authorize NSDLU e-Govermance Infrastructure Limited (NSDL e-Gow) on behalf of Manch
Technologies Pvt Ltd to

1.Use my Aadhaar Virtual ID details (as applicable) for the purpose of avalling of eSign from Manch
Technologies and authenticate my identity through the Aadhaar Authentication system (Aadhaar based &-KYC
services of UIDAD) in accordance with the provisions of the Aadhaar (Targeted Delivery of Fmancial and other
Subsidies, Benefits and Services) Act, 2016 and the alled rules and regulabions notified thereunder and for no
othér purpose

2 Authenticate my Aadhaar / Virtual 1D through OTP or Biometnc for authenbcting my identity through the
Aadhaar Authentication system for obtaming my e-KYC through Aadhaar based &-KYC services of UIDAI and
use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of avading
of eSign from Manch Technologies

3.1 understand that Secunty and confidentiality of personal identity data provided, for the purpose of Aadhaar
based authentication s ensured by NSDL e-Gov and the data will be stored by NSDL e-Gov tll such time as
mentioned in gudelines from UIDAI from bme to time

Enter OTP -

Figure-14

On submitting the request, message will be shown to the Subscriber ‘Details saved
successfully’

Superannuation

Transaction Details Saved Successfully

Statement

Yiews

Service Request
Grisvance

Exit | Withdrawal

Figure-15

Retiree needs to download the form and submit the same to your nodal officer along with
the relevant documents.




Ver 1.1 Annexure - S2

NATIONAL PENSION SYSTEM (NPS)
Central Recordkeeping Agency (CRA) - NSDL e-Governance Infrastructure Limited

Request For Change/Correction in Subscriber Master Details And/Or Reissue of I-PIN/T-PIN/PRAN Card

[ To avoid mistake(s), please read the accompanying instructions carefully before filling up the form ]

For POP-SP/DDO/NL-CC use: For POP/POP-SP/PAO/DTO/DTA/PrAO/ NL-AO/NL-OO use:
RegistratonNo. Registration No.:
Date of Receipt: Date of Receipt:  POP/POP-SP/PAO/DTO/DTA/PrAO/NL-AO/
NL-OO Stamp:
Signature and Stamp of POP-SP/DDO/NL-CC Entered By : Date:
Verified By: Date:

Receipt No.: (Mandatory for POP/POP-SP)

Acknowledgement No.
(To be filled by Nodal Office as generated by NPSCAN / CRA system)

| hereby request for the following details for the change [Please tick (v')].

A) Change or Correction in Subscriber Master Details | | B) Reissue of I-PIN or T-PIN (Not Applicable for NPS-Lite Subscriber)| |
C) Reissue of PRAN Card [ ]

Permanent Retirement Account Number *:

| hereby submit the following details of change. [Please tick (v') the box on left margin of appropriate row where change/correction is required and provide the details in the
corresponding rows.]

Section A — Change or Correction in Subscriber Master Details ( * Indicates Mandatory Field)

[ ]1. PERSONAL DETAILS: (Please refer to Sr. No.1 of the instructions)

Name of Applicant in full Shri |:| Smt. |:| Kumari |:|

First Name*

Middle Name

Last Name

Subscriber’s Maiden Name

Father's Full Name:
First Name

Middle Name
Last Name

Mother’s Full Name:

First Name

Middle Name

Last Name

Date of Birth / /

(Date of Birth should be supported by relevant documentary proof. Nodal Office shall verify the same before updating details in the CRA system.)
Gender [please tick (v')] Male | | Female [ | others [ ]

Marital Status [please tick (v)] Married | | Unmaried | | Others | |

PAN CARD

Spouse Name
(Refer Sr. No. 1 of instructions)

KYC Number Generated from Central KYC Registry. Submission of proof for the same is necessary.
Retirement Adviser Code

KYC Number, Retirement Adviser Code and Spouse Name fields are not applicable for Government & NPS Lite Subscribers

[ ]2. PROOF OF IDENTITY (Pol) (Any one of the documents need to be provided along with the identification number) [Please refer Sr. No. 2 of the instructions]

Passport Passport Expiry Date / /

Voter ID Card PAN Card

Driving License Driving License Expiry Date / /

NREGA JOB Card

Others Name of the ID Please refer Sr. No. 2 of the instructions.
UID (Aadhaar) ] (UIDI [ Aadhaar] number not required.)

10f6



Ver 1.1

Annexure - S2

[] 3. PROOF OF ADDRESS (PoA)

[ Please tick (v'), as applicable ]
#Not more than 2 months old.

Correspondence Address

Passport /Driving License/UID (Aadhaar)/Voter ID card/NREGA Job
Card/Ration Card/Others

Permanent Address

Passport /Driving License/UID (Aadhaar)/Voter ID card/NREGA Job
Card/Ration Card/Others

Registered Lease/Sale agreement of residence/Municipal Tax
Receipt

Please refer Sr. No. 2 of the instructions

Registered Lease/Sale agreement of residence/Municipal Tax
Receipt

#Latest Piped Gas/Water/Electricity/Telephone[Landline or postpaid
mobile] Bill

#Latest Piped Gas/Water/Electricity/Telephone[Landline or postpaid
mobile] Bill

[ 14.1 CORRESPONDENCE ADDRESS DETAILS [Please refer Sr. No. 2 of the instructions]

Address Type* Residential/Business| | Residential| |

Flat/Room/Door/Block no.
Premises/Building/Village
Road/Street/Lane
Area/Locality/Taluk
City/Town/District
State/U.T.

Business| | Registered Office ]
Landmark

Unspecified |:|

PIN Code

[ ] 4.2 PERMANENT ADDRESS DETAILS ]

Address Type* Residential/Business | | Residential | |

Flat/Room/Door/Block no.
Premises/Building/Village
Road/Street/Lane
Area/Locality/Taluk
City/Town/District
State/U.T.

[Tick (v') in the box in case the address is same as above.] (Please refer Sr. No. 2 of the instructions)

Business |:|

Landmark

Registered Office |:| Unspecified |:|

PIN Code

[ 15. CONTACT DETAILS

Tel. (Off) (with STD code)  + Tel. (Res) (with STD code) +

P Please Tick If Applicable Politically exposed person [ |

Mobile + 9 1 (Mobile Number is required for communication and to get SMS alerts)
Email ID
[ ] 6. OTHER DETAILS (Please refer to Sr no. 3 of the instructions)
P> Occupation Details [ please tick(v) ]
Private Sector [ | Public Sector [ | Government Sector [ | Professional | |
Self Employed [ ] Homemaker [ | Student [ |Others (Please Specify) ‘ |
» Income Range (perannum) Upto 1lac [ | 1lacto5lac [ I5lacto10lac | | 10lacto 25 lac [ | 25 lac and above ]
p Educational Qualifications BelowSSC [ |SSC [ | HSC [ |Graduate [ | Masters [ | Professionals ( CA, CS, CMA, etc.) |

Related to Politically exposed Person [ | (Please refer instruction no.3)

7.
1] Tiern ||

(In case you want to change bank details in both Tier | & Tier Il Account, tick both check box)

Savings Alc ] CurrentAlc | |

You want to change Bank details of:Tier |

Tier | Account :
Bank A/c Number

Bank Name
Branch Name
Branch Address

Bank MICR Code IFS Code

Tier Il Account: If same as Tier I, Please Tick (v) else, provide the details below:
Savings A/c |:| Current Alc |:|

Bank A/c Number
Bank Name
Branch Name

Branch Address

Bank MICR Code IFS Code

SUBSCRIBER BANK DETAILS [ All bank details are mandatory except MICR Code. ] ( Please refer to Sr no. 4 of the instructions)

PIN Code

PIN Code
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Ver 1.1

[ ]8. SUBSCRIBERS NOMINATION DETAILS (Please refer to Sr. No . 5 of the instructions)

You want to change Nomination details of: Tier | |:| Tier I |:|

(In case you want to change nomination details in both Tier | & Tier Il Account, tick both check box)

Tier | Account :

Name of the Nominee (You can nominate up to a maximum of 3 nominees and if you desire so please fill in Additional Nomination Form provided on page no. 4 & 5 separately.)

First Name Middle Name Last Name

Relationship with the Nominee ‘ Date of Birth (In case of Minor) / /

Nominee’s Guardian Details (in case of a minor)
First Name Middle Name Last Name

Tier Il Account : If same as Tier I, Please Tick (v) else, provide the details below:

Name of the Nominee (You can nominate up to a maximum of 3 nominees and if you desire so please fill Additional Nomination Form provided on pages 4 & 5 separately)

First Name Middle Name Last Name

Relationship with the Nominee ‘ Date of Birth (In case of Minor) / /

Nominee’s Guardian Details (in case of a minor)

First Name Middle Name Last Name

[ ] Section B — Request for Reissue of I-PIN/T-PIN (Not Applicable for NPS-Lite Subscriber)

| hereby request you to reissue the following

1PN [ ] PN

[ 1 Section C — Request for Reissue of PRAN card.

Reissue of T-PIN, I-PIN and reissue of PRAN card will be chargeable to Subscriber/employer by CRA. PRAN Card will be re-printed as
per the preference given at the time of registration under NPS.

the applicant, do hereby declare that the information provided above is true to the best of my knowledge
& belief.

Annexure - S2

Signature/Thumb

Date : / / Impression* of the Subscriber

KYC document accepted for address proof :

To be filled by POP / POP-SP
KYC Compliance : Yes |:|

KYC document accepted for identify proof

Copy of PAN card submitted : Yes |:| No |:|
PAN Compliance : Yes | |
Signature of Authorized Signatory
Name : Place :
Designation : Date : / /
POP / POP-SP Seal
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ADDITIONAL NOMINATION FORM
INSTRUCTIONS FOR FILLING IN THE FORM

The details of nominees to whom the outstanding pension wealth of the Subscriber is payable in case of the demise of the Subscriber before entire proceeds
are withdrawn is to be provided hereunder (Please refer instruction no: 5). Also, please note that in case of demise of the Subscriber after opting for deferred
withdrawal, all the outstanding pension wealth present in the NPS account of the Subscriber shall be withdrawn upon receiving the request and paid to the
nominees as mentioned in this form and the same would be treated as full and final discharge of the obligation.

I hereby submit the Nomination details for: (Please Tick{v}) Tierl [ | Tierll [ ]

(Please Tick on above both the option (i.e Tier | and Tier Il) in case you want to retain same nomination for both account and in case of different nomination

account under NPS.

kindly fill separate Nomination Form)
I

of my family to receive the amount in my PRAN account under National Pension System in the event of my death.

hereby nominate the person(s) mentioned below who is/are member(s)/

1. Name of the Nominee:

1st Nominee

2nd Nominee

3rd Nominee

First Name

Middle Name

Last Name

First Name

Middle Name

Last Name

First Name

Middle Name

Last Name

Address of 1st Nominee

2. Present Communication address of the nominees:

Address of 2nd Nominee

Address of 3rd Nominee

3. Date of Birth* (Only in case of a minor):

| 1st Nominee / /

| 2nd Nominee / /

| 3rd Nominee / /

4. Relationship with the Nominee:

1st Nominee

2nd Nominee

3rd Nominee

5. Percentage Share:

| 1st Nominee

%

2nd Nominee

% | 3rd Nominee

%

1st Nominee’s Guardian Details

6. Nominee’s Guardian Details (Only in case of a minor):

2nd Nominee’s Guardian Details

3rd Nominee’s Guardian Details

First Name First Name First Name
Middle Name Middle Name Middle Name
Last Name Last Name Last Name
Dated this day of 20 at

Signature/ Thumb Impression* of the Subscriber

*Note: Left thumb impression in case of illiterate male Subscriber and Right thumb impression in case of illiterate female subscriber must be obtained.
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Annexure

- S2

TO BE FILLED/ATTESTED BY POP-SP/DDO/NL-CC

Rubber Stamp of the POP-SP/DDO/NL-CC

POP-SP/DDO/NL-CC Registration Number

Certified that the above declaration and nomination details has been signed / thumb impressed before me by Sh/Smt/Ms
after he / she have read the entries / entries have been read over to him / her by me and got confirmed by him / her.

Signature of the Authorised Person

Designation of the Authorised Person :

(Allotted by CRA)

Date / /

POP-SP/DDO/NL-CC Office Name :

TO BE FILLED/ATTESTED BY POP/POP-SP/PAO/DTO/DTA/PrAO/NL-AO/NL-00

Rubber Stamp of the POP/POP-SP/PAO/DTO/DTA/PrAO/NL-AO/NL-OO

POP/POP-SP/PAO/DTO/DTA/PrAO/NL-AO/NL-OO Registration Number
(Allotted by CRA):

Signature of the Authorised Person
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Annexure - S2

No

2

c) F

INSTRUCTIONS FOR FILLING THE FORM

General Guidelines

This form is to be used for the purpose of change/correction in Subscriber master details, reissue of I-Pin /T-Pin, reissue of PRAN card.
The form is to be submitted at the Nodal Office POP/POP-SP for carrying out the necessary changes.
Please tick the box on the left margin of appropriate row where change/correction is required and provide the details in the corresponding row. Please strike off the remaining
blank rows for which no change is requested.

Form to be filled legibly in BLOCK LETTERS and in BLACK INK only.

Details Marked with (*) are the mandatory fields. Mention 12 digits PRAN correctly.
All Dates should be in “DD/MM/YYYY” Format.

Reissue of T-PIN, I-PIN (Not Applicable for NPS-Lite Subscriber) and reissue of PRAN card will be chargeable to Subscriber/employer by CRA.

I:le: Item Details Instructions
1 Spouse Name If married, spouse name is mandatory.
S.No Proof of Identity (Copy of any one) S.No Proof of Address (Copy of any one)
1 Passport issued by Government of India. 1 Passport issued by Government of India
2 Ration card with photograph. 2 Ration card with photograph and residential address
3 Bank Pass book or certificate with Photograph. 3 Bank Pass book or certificate with photograph and residential
address
4 Certificate of the POP for an existing customer. 4  Certificate of the POP for an existing customer.
5 Voters Identity card with photograph and residential address. 5  Voters Identity card with photograph and residential address
6  Valid Driving license with photograph 6 Valid Driving license with photograph and residential address
7 Certificate of identity with photograph signed by a Member of 7  Letter from any recognized public authority at the level of
Parliament or Member of Legislative Assembly Gazetted officer like District Magistrate, Divisional commissioner,
BDO, Tehsildar, Mandal Revenue Officer, Judicial Magistrate etc.
8 PAN Card issued by Income tax department 8 Certificate of address with photograph signed by a Member of
. Parliament or Member of Legislative Assembly
Identity,
Correspondence & 9 Aadhar Card / letter issued by Unique Identification Authority 9  Aadhar Card / letter issued by Unique Identification Authority of
Permanent address of India India clearly showing the address
details 10 Job cards issued by NREGA duly signed by an officer of the 10 Job cards issued by NREGA duly signed by an officer of the
State Government State Government
2,3&4
11 Identity card issued by Central/State government and its 11 The identity card/document with address or letter of allotment
Departments, Statutory/ Regulatory Authorities, Public Sector of accomodation issued by any of the following: Central/
Undertakings, Scheduled commercial Banks, Public Financial State Government and its Departments, Statutory/Regulatory
Institutions, Colleges affiliated to universities and Professional Authorities, Public Sector Undertakings, Scheduled Commercial
Bodies such as ICAI, ICWAI, ICSI, Bar Council etc. Banks, Financial Institutions and listed companises for their
employees.Pension or Family Pension Payment Orders issued
by Govt. Departments or PSU containing address.
12 Photo. Identity Card issued by Defence, Paramilitary and 12 Latest Electricity/water/piped gas bill in the name of the Subscriber
Police department’s / Claimant and showing the address (less than 2 months old)
13 Ex-Service Man Card issued by Ministry of Defence to their 13 Latest Telephone bill (landline & postpaid mobile) in the name of
employees. the Subscriber / Claimant and showing the address (less than 2
months old)
14 Photo Credit card. 14 Latest Property/house Tax receipt (not more than one year old)
15 Existing valid registered lease agreement of the house on stamp
paper ( in case of rented/leased accommodation)
Note:
(i) If the address on the document submitted for identity proof by the prospective customer is same as that declared by him/her in
the account opening form, the document may be accepted as a valid proof of both identity and address.
(i) If the address indicated on the document submitted for identity proof differs from the current address mentioned in the account
opening form, a separate proof of address should be obtained. All future communications will be sent to correspondence address.
If correspondence & Permanent address are different, then proof for both have to be submitted.
" Politically Exposed Persons’ (PEPs) are individuals who are or have been entrusted with prominent public functions in a foreign
Politically Exposed : e : S P . :
6 Person country, for example heads of state or of the government, senior politicians, senior government, judicial or military officials, senior
executives of state-owned corporations, important political party officials.
In case, subscriber provides bank details, it should be supported by a documentary proof. Please attach a cancelled cheque
7 Subscriber’s Bank containing Subscriber Name, Bank Name, Bank Account Number and IFS Code. If cheque is not available or cheque is not
Details preprinted with Subscriber name, a copy of bank passbook or bank statement or bank certificate or letter from Bank mentioning
Subscriber Name, Bank Name, Bank Account No. and IFS Code should be submitted.
i In case of more than one nominee, percentage share value for all the nominees must be integer. Decimals/Fractional values shall
Subscriber’s : L )
8 not be accepted in the nomination(s). Sum of percentage share across all the nominees must be equal to 100. If sum of percentage

Nomination Details

or more information, contact CRA:

is not equal to 100, entire nomination will be rejected.

General Information for Subscribers

a) The Subscriber can obtain the status of his/her application from their designated Nodal Officer/employer.
b) Subscribers are advised to retain the acknowledgement slip signed/ stamped by the Nodal Officer / POP / POP-SP where they submit the application.

Website: https://www.npscra.nsdl.

co.in

Call: 022-4090 4242

Address: Central Recordkeeping Agency (CRA)

NSDL e-Governance Infrastructure Limited

1st Floor, Times Tower, Kamala Mills Compound, Senapati Bapat Marg,
Lower Parel (W), Mumbai - 400013




Annexure K-S2

Form S2

Request For Change/Correction in Subscriber Master details And/Or Reissue of PRAN Card

(To avoid mistake(s), please read the accompanying instructions carefully before filling up the form)

PRAN is mandatory. Fill only the field(s)which is/are to be modified with the revised details.

POP Reference number
(In case of All Citizen Subscriber)

| hereby request for the following details for the change. (Please tick )
(A) Changes or Correction in Personal details (C) Reissue of PRAN Card

(B) Changes or Correction in Nomination details (D) Changes or Correction in Date of Birth

Permanent Retirement Account Number *:

| hereby submit the following details of change. (Please tick the box on left margin of appropriate row where change/correction is required and provide
the details in the corresponding rows.)

Central Government State Government All Citizen Corporate

Section A: Change in Personal Details (Please refer to Sr. No.1 to 5of the instructions for supporting document)
Change or Correction in Name (* Indicates Mandatory Field)

1. Full Name (Full expanded name: Initials are not permitted)

Please Tick as applicable  Shri Smt. Kumari

First Name*
Middle Name
Last Name

If the correction in the name to be made in Hindi, Yes (Please provide the details in the annexure)

2. Gender : Male Female

3. PAN (PAN should be supported by copy of PAN card)

4. Category (Please tick () any one): Government Private Sector Self Employed NRI Others

5. Father’s Full Name:
First Name*

Middle Name

Last Name

In case of changes in details pertaining to the point 1 or 5, CRA shall reprint the PRAN card and shall send the same to the subscriber. This
will be charged by CRA.

6. Correspondence Address (NRIs may please refer to Sr. No. 4 of the instructions):
Flat/Unit No/Block no*.

Name of Premise /Building /Village
Area /Locality/Taluka
District/Town/City*

State/Union Territory*

Country*

Pin Code*
KARVYII
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Form S2

7. Permanent Address: If same as Correspondence address, Please Tick else please refer to instruction No.4).

Flat/Unit No ,Block no*.

Name of Premise /Building /Village
Area /Locality/Taluka
District/Town/City*

State/Union Territory*

Country*

Pin Code* 8. Phone No.

STD Code Phone No
9. Mobile Phone

10. Email ID

11. Do you want to subscribe to SMS Alerts (To be made available later, on a chargeable basis): Yes ]

12. Subscribers Bank Details:(please refer to Sr. No. 5 of instruction)
You want to change Bank details of:  Tier | Tier Il

(In case you want to change bank details in both Tier | & Tier Il Account, tick both check box)
Tier | Account: Savings A/c Current A/c
Bank A/c Number *
Bank Name*

Bank Branch*

Bank Branch Address*

Pin Code* Bank Branch IFS Code*
Bank MICR Code (Wherever applicable)

Tier Il Account: If same as above for Tier | Yes OR,

Savings A/c Current A/c
Bank A/c Number *

Bank Name*
Bank Branch*

Bank Branch Address*

Pin Code* Bank Branch IFS Code*

Bank MICR Code (Wherever applicable)
KCRA042-1.0 Page 2 of 8
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Section B - Change in Subscriber’s Nomination Details (Please refer to Sr. No.6 and 7 of the instructions)

You want to change Nomination details of:

Tier |

Tier Il

(In case you want to change nomination details in both Tier | & Tier Il Account, tick both check box)

Tier | Account:
1. Name of the Nominee*:

1st Nominee 2nd Nominee 3rd Nominee
First Name* First Name* First Name*
Middle Name Middle Name Middle Name
Last Name Last Name Last Name

2.Date of Birth* (Only in case of a minor):

1st Nominee
DDMMYY Y Y
3. Relationship with the Nominee*:

2nd Nominee
DDMMYY Y Y

3rd Nominee
DDMMYY Y Y

1st Nominee

2nd Nominee

3rd Nominee

4. Percentage Share*:
~ 1st Nominee

%| 2nd Nominee

5. Nominee’s Guardian Details* (Only in case of a minor):

1st Nominee’s Guardian Details

2nd Nominee’s Guardian Details

%| 3rd Nominee %

3rd Nominee’s Guardian Details

First Name*

First Name*

First Name*

Middle Name Middle Name Middle Name
Last Name Last Name Last Name
Tier Il Account: If same as above for Tier | Yes else
1. Name of the Nominee*:
1st Nominee 2nd Nominee 3rd Nominee
First Name* First Name* First Name*
Middle Name Middle Name Middle Name
Last Name Last Name Last Name

2.Date of Birth* (Only in case of a minor):

1st Nominee
DDMMYY Y Y

3. Relationship with the Nominee*:

2nd Nominee
DDMMYY Y Y

3rd Nominee
DDMMYY Y Y

1st Nominee

2nd Nominee

3rd Nominee

KCRA042-1.0
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4. Percentage Share*:
~ 1st Nominee %| 2nd Nominee %| 3rd Nominee

5. Nominee’s Guardian Details* (Only in case of a minor):

%

1st Nominee’s Guardian Details 2nd Nominee’s Guardian Details 3rd Nominee’s Guardian Details
First Name* First Name* First Name*

Middle Name Middle Name Middle Name

Last Name Last Name Last Name

Section C- Request for Reissue of PRAN card.
Reissue of PRAN card will be chargeable by the CRA.

Section D- Change or Correction in Date Of Birth

Date of Birth (* Employer certification is Mandatory & Please refer to Sr. No.8 of the instructions. )
DDMMY Y Y Y

| , the applicant, do hereby

Declare that the information provided above is true to the best of my knowledge & belief.

Date of Birth Signature/Thumb

DDMMYYYY Impression of the Subscriber

Section for Government Employees and Corporate Employees

* Certified that the above declaration regarding correction/change in Date of Birth has been signed before me by

after he / she has read the entries / entries have been read over to him / her by me and got confirmed by him / her. Also certified that the

date of birth details is as per employee records available with the Corporate.

Signature of the Authorised Person Stamp of the Office

Designation of the Authorised Person : Name of the Office:

Date
DDMMY Y Y'Y

KARVYII
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To be filled by POP-SP

Copy of PAN card submitted : Yes No
Signature of Authorized Signatory
Name : Place :
Designation : Date :
POP-SP Stamp b DMMYJYVY Y

KYC Compliance (SectionA-1,2,3,6&7) : Yes

KYC document accepted for identify proof

KYC document accepted for address proof

Document accepted for date of birth proof

Copy of PAN card submitted : Yes No
(In case submitted as identity proof or date of birth proof or/and for updation of PAN)
PAN Compliance : Yes
Signature of Authorized Signatory
Name : Place :
POP-SP Stamp Designation : Date :
DDMMY Y Y Y
To be filled by CRA
Received by: CRA Registration Number:
Received at : Date:

Acknowledgement Number
(To be provided by CRA)

INSTRUCTIONS FOR FILLING THE FORM

a. Thisformisto be used for the purpose of change/correction in subscriber personal details, nominee details, reissue of PRAN card.

b. The formis to be submitted at the PAO/DTO/POP-SP for carrying out the necessary changes.

c. Formto befilled legibly in BLOCK LETTERS and in BLACK INK only. Please fill the form in legible handwriting so as to avoid errors in your application
processing. Please donotoverwrite. Corrections should be made by cancelling and re-writing and such corrections should be countersigned by the
applicant.

d. Please tick the box on the left margin of appropriate row where change/correction is required* and provide the details in the corresponding row.
Please strike off the remaining blank rows for which no change is requested. Each box, wherever provided, should contain only one character
(alphabet/number/punctuation mark) leaving a blank box after each word.

e. Details Marked with (*) are the mandatory fields.

f. Mention 12 digits PRAN correctly.

g. All dates Should be in “DDMMYYYY” Format

h. Applicationincomplete in any respect and/or not accompanied by required documents s liable to be rejected. The applicationis liable to be
rejected if mandatory fields are left blank.i. Reissue of PRAN card will be chargeable by the CRA.

j. Subscribers are advised to retain the acknowledgement slip signed/ stamped by the POP-SP where they submit the application

KARVYII
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Subscriber’s Personal Details

Sr. | Item No. Item Details Guidelines for Filling the Form
No.
Section A — Subscriber’s Personal Details

1 1 Full Name In case of change in name please provide the requisite proof such as marriage
certificate or Gazette copy of name change.

2 2 Gender Please provide a copy of Gazette Notification supporting the change

3 4 Category Fund transfers by NRIs would be subject to regulatory requirements as
prescribed by RBI from time to time and FEMA requirements.

4. 6&7 Correspondence Address& An NRI subscriber would need to furnish an Indian address as present address

Permanent Address for communication and bank details within India. All future communications

will be sent to present address. List of documents accepted as proof of address
is given below.

5 12 Bank Details The subscribers shall provide a cancelled cheque, the details of which should
match the bank details provided.

Section B - Subscriber’s Nomination Details

6. 1to4 Nomination Details 1) Subscr!ber can nommate a mammum of three'nomlnees. _
2) Subscriber cannot fill the same nominee details more than once for same tier.
3) Percentage share value for all the nominees must be integer.
Decimals/Fractional values shall not be accepted in the nomination(s).
4) Sum of percentage share across all the nominees must be equal to 100.
If sum of percentage is not equal to 100, entire nomination will be rejected.

7 5 Nominee"s Guardian If a nominee is a minor, then nominee“s guardian details shall be mandatory.

Details
Section D - Subscriber’s Date of Birth Details

8. 1 Date of Birth Please ensure that this matches with the Date of Birth as indicated in the

document provided in support

lllustrative list of documents acceptable as proof of identity and address

sr. No. Proof of Identity (Copy of any one of the given below Proof of Address (Copy of any one of
documents) the given below documents)
a Passport issued by Government of India Passport issued by Government of India
b Ration card with photograph Ration card with photograph and residential address
c Bank Pass book or certificate with Photograph Bank Pass book or certificate with photograph and
residential address
d Voters Identity card with photograph and residential Voters Identity card with photograph and residential address
address
e Valid Driving license with photograph Valid Driving license with photograph and residential address
f PAN Card issued by Income tax department Letter from any recognized public authority at the level of
Gazetted officer like District Magistrate, Divisional
commissioner, BDO, Tehsildar, Mandal Revenue Officer,
Judicial Magistrate etc.
g Certificate of ideptity with photograph signeq by. a Certificate of address with photograph signed by a Member
Member of Parliament or Member of Legislative of Parliament or Member of Legislative Assembly
Assembly
h Aadhaar Card / letter issued by Unique Identification Aadhaar Card / letter issued by Unique Identification
Authority of India Authority of India clearly showingthe address
KARVYII
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Sr. No. Proof of Identity (Copy of any one of the given below Proof of Address (Copy of any one of
documents) the given below documents)
| Job cards issued by NREGA duly signed by an Job cards issued by NREGA duly signed by an officer
officer of the State Government of the State Government
j Photo Identity Card issued by Government, Latest Electricity/water bill in the name of the Subscriber /
Defence, Paramilitary and Police Department”s Claimant and showing the address (less than 6 months old)
k Ex-Service Man Card issued by Ministry of Latest Telephone bill in the name of the Subscriber /
Defence to their employees Claimantand showing the address (less than 6 months old)
Photo Credit card Latest Property/house Tax receipt (not more than one year
old)
m Existing valid registered lease agreement of the house on
stamp paper ( in case of rented/leased accommodation)
NOTE : You are required to bring original documents & two self-attested photocopies(originals will be returned over-the-counter)

GENERAL INFORMATION FOR SUBSCRIBERS

a) For any further clarification please refer to the PFRDA website www.pfrda.org.in or call on toll free no. 1800110708
b) The Subscriber can obtain the status of his/her application from the CRA website http://www.enps.karvy.com or through the respective
employer.

KARVYII
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